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Background
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• Increased longevity and medical advances resulting in more individuals in need of 
long-term services and supports (LTSS) than ever.

• Projections show this group doubling between now and 2040. 

• COVID 19 impact on LTSS-- the many system cracks into large and growing faults. 
Quality, financing and staffing challenges abound 

• The question today is what must America do to create a high-quality long-term 
services system?  



Choice
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Where there is room for improvementWhere we have made advancements



Financing
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Where there is room for improvementWhere we have made advancements



Ccoordination/Transitions
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Where there is room for improvementWhere we have made advancements



Caregivers, Informal
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Where there is room for improvementWhere we have made advancements



Direct Care Workforce
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Where there is room for improvementWhere we have made advancements



Prevention, Promotion of Well-
Being and Equity
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Where there is room for improvementWhere we have made advancements



Inclusivity & Justice

#GSA2021                                        
GSA2021.org

Where there is room for improvementWhere we have made advancements



Figure 1.  Aspirational Person and Caregiver Centered National LTSS System in the U.S.*
(*informed by Alkema, 2016 and NASEM, 2021)



Time for a National LTSS Policy
• Incremental changes to today’s strategy will not work, can we create a hybrid 

model building on state experiences but creating national standards? 

• Consumers, their friends & family at the heart of the model of care

• Financing and Equity must be addressed

• Proactive vs. Reactive – Need for expanded social care 

• Workforce support both formal and informal

• Using Technology Humanely 

• Research informed
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THANK YOU!
applebra@miamioh.edu
abbottkm@miamioh.edu 
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